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Does your course take place elsewhere?
If your evening course takes place at a location 
other than our four main campuses (such as a 
high school or other outreach venue), it might 
be difficult not to feel isolated at times from 
the College’s support network. As a student of 
Edinburgh College, you are still entitled to access 
support from teams such as Student Services, 
Learning Support and ECSA.

We understand that visiting these departments 
face-to-face might not always be a practical 
option if you do not study near any of the College 
campuses. You can access support remotely via 
email or over the phone. The next few pages 
will give you a bit more information about the 
different services available to you as an Edinburgh 
College student and any contact details that you 
might need.

WELCOME
When you come to College in the evenings, there are often fewer staff members 
around. However, we want to make sure that you have all the support and information 
that you need as a student at Edinburgh College even when Student Services and 
Edinburgh College Student Association (ECSA) are closed for the day. This guide contains 
information about the services on offer to you and how part-time and evening students 
can access them.
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STUDENT SERVICES

The guidance staff at each campus run drop-ins every day 
from 11.00-15.00. Students who study part-time or in the 
evenings are equally entitled to help from Student Services. 
You can send your questions via email to the addresses  
listed on this page and Student Services can liaise with  
you remotely.

General Guidance Enquiries
guidance@edinburghcollege.ac.uk

Course Choice Enquiries
courseinfo@edinburghcollege.ac.uk

Student Services at Edinburgh College is designed to make your time at College as beneficial as possible 
and help you build skills for a successful career. There are members of the team based on the ground floor 
of each campus to help with any questions you might have about your studies such as finance, funding, 
childcare funding, accommodation, support for students with caring responsibilities or who are care 
experienced, UCAS applications and CV or interview skills.

LEARNING SUPPORT

If you would like more information about the support 
available to you, take a look at the information on the 
College website at:
www.edinburghcollege.ac.uk/Student-Life/ 
Student-Support

Application Enquiries
cams@edinburghcollege.ac.uk

International Enquiries: (students from outside of the 
European Union)
international@edinburghcollege.ac.uk

Funding Enquiries
studentfunding@edinburghcollege.ac.uk

Students with Additional Support Needs
The Learning Support Team offers help to any student who 
lets them know about a disability or additional support need 
that they may have. If you experience learning difficulties 
(such as dyslexia, dyspraxia, dyscalculia, ADHD or ADD), 
an autistic spectrum condition, a physical, visual or hearing 
impairment, mental ill-health or a long-term illness then 
Learning Support can help to ensure that your time at College 
is successful and enjoyable.

Help from Learning Support is completely confidential. If you 
include information about your disability or condition on your 
College application you will automatically get an email from 
the team. This will let you know how you can be supported 
through your course and how to contact the Learning  
Support team. Contact us at  
learning.support@edinburghcollege.ac.uk.

Care Experienced Students
If you are care experienced, you can access extra help from 
the guidance team while you are at College. The guidance 
team can help in many ways, whether you need a named 
person to talk to at College who understands your individual 
situation or guidance with applications such as funding, 
childcare and accommodation.

If you disclose on your College application that you are care 
experienced you will receive an email to inform you about the 
support available to you.

COLLEGE LIBRARIES
Across all four campuses, the College library is open later on Tuesdays and Thursdays.  
At Granton, this also includes the IT Zone.

Library Opening Hours (All Campuses):
Monday: 08.30-16.30
Tuesday: 08.30-18.30
Wednesday: 08.30-16.30
Thursday: 08.30-18.30
Friday: 08.30-16.30

You can also access computers on campus outside of the library’s 
opening hours in the following places:

Campus Area of Building Opening Hours
Granton Learning Streets 08.00-20.45 Mon-Fri
Sighthill Mezz 1 08.00-20.45 Mon-Fri
Milton Road PC Reception Bar 08.00-20.45 Mon-Fri
Midlothian Learner Base/ PC Bar 08.00-20.45 Mon-Fri

Microsoft Office
As a student at Edinburgh College, you have access to 
Microsoft Office at home for free. You can sign in to Office 
365 online or download a version Office on to your own 
laptop or PC using your student email address.
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EDINBURGH COLLEGE  
STUDENTS' ASSOCIATION (ECSA)

Free Sanitary Products 
The Scottish Government have provided colleges, 
universities and schools with funds to issue free 
sanitary products to students. This means that 
we are able to give all Edinburgh College students 
access to free sanitary towels and tampons, 
regardless of your gender identity, which can be 
found in the ECSA offices, Student Services and 
bathrooms across all campuses.

We are determined to break the stigma of 
period poverty and ensure that no students are 
disadvantaged by such a natural part of many 
people’s lives.

Full boxes of sanitary towels and tampons are 
available so that you can stay more prepared,  
as well as offering reusable products such  
as Mooncups.

If you would like more information about what 
we’re providing or have any questions about the 
scheme, then contact vpwelfare@ecsa.scot.

C: Cards 
Another service that ECSA provides is access to 
C:Cards. These plastic cards allow you to collect 
free condoms and other safe sex products. It is a 
completely judgement-free, anonymous service 
that anyone can access.

If you would like to register for this service, you 
can come along to the ECSA office at any campus 
during the day. If you are unable to get to the 
ECSA office during the day to register for your 
C:Card, there are many other places around 
Edinburgh and the Lothians where you can go. 

You can find your nearest C:Card point here:
www.ccard.org.uk/find-a-ccard-point/

For more information 
ecsa.scot

Edinburgh College Student Association (ECSA) is here to represent all students. 
We help students with any issues they may be having at college, including 
support with bursaries, funding, academic and international issues. While our 
office may not be open during the evening, you can still get in touch with us to 
get the support you need.

You can contact ECSA by emailing us on contact@ecsa.scot 
and we will get back to you as soon as possible. Alternatively, 
you might find the information you need online at ecsa.scot 
If you feel that your situation is an emergency, the security 
team will be on campus in the evenings to talk to you face  
to face.

Sports and Activities
ECSA support the running of many different clubs and 
societies across the College, including a range of different 
sports. These activities tend to take place during the day 
when there are more students around, but those of you who 
study in the evening are more than welcome to join as a way 
to meet other students and be more involved in student life.

More details about upcoming events can be found on our 
website: ecsa.scot

If you are interested in setting up your own society, you can 
contact our VP of Sports and Activities at:vpsport@ecsa.scot

Welfare
ECSA aims to ensure that all students feel comfortable and 
represented while they are at College. As an part-time and/or 
evening student, you have access to support from the wider 
College community when it comes to issues such as mental 
health and equality.

You can connect with students across different campuses 
via our liberation and peer support groups on Facebook. Our 
Peer Support group can be found by searching ‘Edinburgh 
College Peer Support Society’ on Facebook.

Our LGBT group can be found by searching ‘Edinburgh
College LGBT Society’ on Facebook.

Our Women’s Group can be found by searching
‘Edinburgh College Women’s Society’ on Facebook. You can 
get in touch with us about any welfare issues such as mental 
health, childcare and housing by emailing our VP Welfare at: 
vpwelfare@ecsa.scot

Go Green: CCF Low Carbon  
Travel Project
ECSA are currently running a two year project to help 
students travel more sustainably, and to raise awareness of 
climate change.

Transport is one of the most common issues that students 
raise with us. This project offers free support to students in a 
variety of forms, including: 

 n Supporting students to walk, cycle or use public transport 
 n Educating students to drive using more fuel-efficient 

techniques
 n Accompanied journeys for vulnerable students 
 n Spreading awareness about climate change and reducing 

environmental impact
 n Setting up a sustainability club

If you would like more information or support in any of 
these areas, you can contact one of our Low Carbon Travel 
Officers:

Claire Furniss (Granton and Milton Road): claire@ecsa.scot
Alex Luetchford (Sighthill and Midlothian): alex@ecsa.scot

Liftshare 
If walking, cycling or public transport are not options for you, 
you could split the cost of fuel and enjoy a more social trip by 
sharing a lift. Sign up to Edinburgh College’s Liftshare website 
to find other students to share a ride with. 
edinburghcollege.liftshare.com

Edinburgh College
Association
Students’

ARE PERIODS CRAMPING YOUR STYLE?
Free sanitary products available at college. #freeperiods

ECSA locations (open 10am-4pm daily)
Campus Location
Granton Campus Room R101 in the Red Learning 

Street
Midlothian Campus Room S-06 by reception
Milton Road Campus Room 0-27 beside Student Services
Sighthill Campus 1st floor of the Atrium
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FUNDING
Funding is subject to certain qualifying criteria as defined by the Scottish 
Government including residence requirements and household income. 

FEE WAIVER
Students may qualify for a fee waiver if living in low 
income households or on benefits. Please visit the College 
website to see more detailed information on fee waivers 
edinburghcollege.ac.uk/Student-Life/Course-Fees 

INDIVIDUAL TRAINING ACCOUNT 
(ITA)
Students may also qualify for an ITA to help with the cost 
of their course. Information on this can be accessed at 
skillsdevelopmentscotland.co.uk 

DISCRETIONARY FUND
The college also has a discretionary fund and childcare fund 
to help students but please note students on part-time 
advanced level courses (HNC and above) are not eligible for 
help from the childcare fund. However, they may apply to 
the Student Discretionary Fund for assistance instead. 

studentfunding@edinburghcollege.ac.uk

Contact our Student Funding team

For more information on funding

0131 669 4400
or email

JOBZONE
Funding your studies is not always easy and many students find that having a job can 
take away some of the financial stress. Jobzone at Edinburgh College offers help for 
students to find employment. You can get help looking for part-time work or advice 
about creating a CV and interview skills.

Where can I look for advice?
You can find hints and useful information to help you 
find a job via the Edinburgh College Student Portal. 
Jobzone is under ‘Student Services’ on the portal. 
There is plenty of advice covering areas including 
CVs and cover letters, interview skills, volunteering, 
employee rights, and tax and national insurance.

You can also visit jobzone directly via 
www.jobzone.edinburghcollege.ac.uk

Where else can I look?
Job search websites:

www.gov.uk/jobsearch
www.s1jobs.com
www.studentjobs4u.co.uk
www.ukparttimejobs.co.uk/
retailjobsinscotland.com
www.e4s.co.uk
www.goodmoves.org.uk
www.myjobscotland.gov.uk

Shopping centres:

www.oceanterminal.com/about/vacancies-95
www.gyleshopping.com/recruitment
www.fortkinnaird.com/vacancies

Summer work:
Finding work over the summer can be an 
excellent way to save some money to make 
your coming year at college a  
little easier.

You can search for summer opportunities here:

www.edfringe.com
www.eif.co.uk/jobs
www.edbookfest.co.uk/about-us/jobs
www.campamerica.co.uk
www.aboutjobs.com/
www.seasonworkers.com/
www.bunac.org/uk
www.yummyjobs.com/
www.ctm.uk.com/

PART-TIME FEE WAIVER
Advanced level students may qualify for a part-time fee 
waiver grant from the SAAS (Students Award Agency 
Scotland) please visit www.saas.gov.uk for further details.

EDUCATION MAINTENANCE ALLOW-
ANCE (EMA)
Students between the ages of 16 and 19 on part-time 
fundable course below HNC level may qualify for an EMA. 
This is a weekly allowance of £30 payable during term-
time weeks only. This allowance is means tested against 
household income. Find out more on the College website 
edinburghcollege.ac.uk/Student-Life/Student-Funding-And-
Fees
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MENTAL HEALTH AND WELLBEING

Wellbeing Support
If you would like to talk in a confidential space with our 
Student Wellbeing Adviser please contact  
wellbeing@edinburghcollege.ac.uk. They can provide 
guidance to help you self-manage difficulties such as anxiety, 
depression, stress and sleeplessness.

Crisis Support
If you feel that you are in a crisis with your mental health or 
that your situation is an emergency, you can contact some of 
the organisations below to get immediate help. You will also 
find posters including these details across each campus.

Breathing Space
 n A confidential phone line for anyone in Scotland feeling 

low, anxious and depressed
 n Open evenings and weekends (Monday to Thursday 6pm 

to 2am, Friday 6pm to Monday 6am)
 n Call 0800 838587

Mental Health 
Assessment Service

 n This is an emergency mental health assessment service 
run by nurses

 n Open 24 hours
 n Call 0131 527 6000

Studying can get stressful and overwhelming for lots of people. That’s why it is so vital to look after your 
health and wellbeing and learn to cope with any challenges you may come across. If you are struggling with 
your mental health or feel that your wellbeing is making it difficult for you to enjoy coming to College, learn 
effectively or socialising with your classmates then there are plenty of places that you can go for help.

Nightline
 n This is a listening, emotional support and 

information service run by students, for students
 n Open 8pm until 8am every night during  

term time
 n Call 0131 557 4444 or use their instant 

messenger service

Samaritans
 n This is a national service for anything that is 

worrying you
 n Open 24 hours
 n Call 116 123

Edinburgh Crisis Centre
 n Offers support for people experiencing a mental 

health crisis
 n Open 24 hours
 n Call 080 801 0414

NHS 24
 n Critical Health Support, including  

mental health
 n Open outside of GP opening hours
 n Call 111

Check out the Wellbeing Hub on Moodle for lots 
more mental health resources including:

 n City-wide services offering support and 
guidance

 n Self-Help online resources
 n Self-Help Apps
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For more information please visit: 

 edinburghcollege.ac.uk

 0131 669 4400

Edinburgh College is a registered charity in Scotland. 
Charity number SCO21213

Our course portfolio and campus allocation may be 
subject to alteration.
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